KOHLIENUWA
31IMA 2019/20

ALVA DONNA

BEACH RESORT SIDE

WHPOPMALIUS OB OTEAE & AETAAU KOHLLEMLLUU
YABTPA BCE BKAIOYEHO (01.11.2019-31.03.2020)

ALVA DONNA BEACH RESORT
HA3BAHUE OTEAA COMFORT A3bIKU TR, ENG, DE, RU
KATETOPUA 53BE3A BUADbI ONMAATDI Visa, Master Card, Cash
oA OCHOBAHMUA 2004 HANPAXEHUE 220 Volt
PACNOAOXEHME MOHAOT AY-MaHQBraT ISO 9001:2008 — ynpasaeHne
KO4YeCTBOM
ISO 22000:2005 - cuctema
NEPUOA PABOTbI Kpyrasii roa yrNpoBAEHME BE30MACTHOCTBIO
MPOAYKTOB MUTOHMS
CEPTUPUKATDI )
KAYECTBA ISO 10002:2004 - cuctema
PEHOBALLUA 2014 — OCHOBHQ4 TEPPUTOPUA YNPABASHME MPETEHINAMM.
Y AOBAETBOPEHHOCTb
notpedureaen
NAOLWLAADb 32.000 m2 CuHum doaar
HOMEPOB 308 3eAeHas 3Be3aQ
HOMEPA AAA PA3MELLLEHUE C
HEKYPALLLUX B HOAMYMM XMBOTHBIMM He npuHumaertcs
HOMEPA AAS 3 HA3BAHUE ALVA Ins.Emlk. Turz & Yat. Tic.
WHBAAUAOB KOMMNAHUU Sti.
HAAOTOBOE .
BMECTUMOCTb 750 yeaoBek VNPABAEHUE Serik
OT AHTAAUU 63 KM HAAOTOBbIA HOMEP 068 087 86 40
GUndogdu mevkii, RK 139,
OT ASPONOPTA 55 Km AAPEC Colakl, Manavgat / Antalya
AO NAAXA om TEAE®POH/PAKC 902427637300/ 7637309
MNPOTAXXEHHOCTb .
MASDKA 100 m E-MAIL info@alvadonna.com
BAVXKAWMLLAS YOCTHAS 1 FTOCYAQPCTBEHHAS s
EOAbHULLA BOALHML OPULUAABHBIU CAUT | www.alvadonna.com
AO FT'OAb®-MOA1 30 km OPUC NMPOAAX sales@alvadonna.com
AO
TYPUCTUHECKOTO MoHAOrAY - 0 Km MPAMOE www.alvadonna.com
LLEHTPA BPOHUPOBAHUE

MHPOPMALNA O TPAHCPEPE:
1-  OBLLECTBEHHBIM TPAHCMOPT — MAPLLPYTHbIM ABTOOYC AO LLEHTPA MAHOBIATA (BPEMS OMPEAEAIETCS
MYHULUMOAUTETOM)
2- TaKcu - 24 Haca /HAMPOTUB OTEAS
3- YOCTHbIM TPAHCMOPT OTEAS
4-  ApeHAQ aBTOMOBMAS (odouc rent a car HOXOAMTCS B OTEAE)

NASX

PaccrosHme o1 OCHOBHOTO

3ACQHMA AO MASXKA

100 m

CTPYKTYPa MASXKA

MecyaHbir, LWMPUMHA NASDKA 60 M, AAMHA 100 m

BecnAdaTHble YyCAYTH

LLIEe3AOHr1, HOBECHI, MASKHbIE MOAOTEHLLA, NMMPC

** B Te4eHMe 3MMHero nepumoAa MHAPACTPYKTYpPA NASXKA PYHKLUMOHUPYET B 3ABUCMMOCTHU OT

NOroAHbIX YCAOBUI
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OCHALULEHUE HOMEPOB
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o YarHbIM HOBOP BKAIOHAET B CE04: SAEKTPOYAMHMK, PACTBOPUMBIN KOdDE, 4aM, TPABIHOM YaM, Cyxoe
MOAOKO, CaxXap
o MuHM Bap NOMOAHIETCH EXXEAHEBHO (OE€3AAKOTOAbHbBIE MPOXACAMTEABHBIE HAMUTKM, BOAQ, MABO)
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** MPOAQXKA HOMEPOB AAS AIOAEN C OFPAHUYEHHBIMM GOU3UHECKMMM BOZMOXKHOCTIMM OCYLLLECTBAIETCS MO 3AMNPOCY

YBOPKA HOMEPOB

YBopKka HomepoB . | BxeanesHo
CMEHO NoAOTEHEL, . | EXeAaHEBHO
CMeHa MOCTEABHOTO BeAbs . | 3 pasa B HeaeAlO
MNonoAHEHWe HABOPA TYAAETHbIX MPUHAAAEXHOCTEMN . | BxeaHesHO
BACCEWNHDbI
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OT1KpbIThIM BaccemH Relax 500 |110 v v v v v
OCHOBHOM BaccenH 1000 | 140 v v v v v v
BaccenH ¢ BOAHBIMM FOPKAMM 380 | 110 v v 3 v v v
AeTckuin 6accemH 30 35 v BACCEMH 3AKPBIT B 3MMHUIA MEPMOA
3aKpbIThiM BaccemrH 250 140 |v v v v v
BaccenH ¢ mopckon BoAOM B SPA (MAQTHbIM) v v v v

** AQTbl MOAOTPEBA OACCEMHOB OMPEAEAIOTCH PYKOBOACTBOM OTEAS
** baccenH C MOPCKOM BOAOM B SPA MAQTHbIM
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PA3BAEYEHUA & AHUMALLUA

BECMAATHO
V" | AHEBHbIE MEPOMNPUATUS v | boyye
v' | BeyepHue LLOoY MPOrpaMMbl v | HOCTOAbHbIM TEHHUC
v | XuBast My3bIKa v | CTpeAbba 13 AyKa
v' | TEHHUCHBIM KOPT (TBEpPAOE NMOKPbLITHE) v | Aapt
v | TEHHUCTBIN MHBEHTAPb (PAKETKM, MSHM) v | Cten-aapobuka
v | OcBelLeHWe TEHHUCHOTO KoPTa v | AuckoTteka
v | BackeTboA v | PUTHEC LEeHTP
v | BoAEMBOoA v | dyT16OA
** B Te4eHMe 3MMHEero NepMoAd NPOorpamma AHUMALLMOHHBIX MEPONPUATUI 3ABUCUT OT NMOTOAHBIX YCAOBUM
MNMAATHO
V' | BUABIPA, BOYAMHT ‘ v ’ MrpoBble MALLMHBI & MPUCTABKM

KOHLLENLLUA AAG AETEA & MAADILLEN

BECIMNAATHO
v | MUHU KAYE (4-12) v | Aetckumi BydhbeT (OCHOBHOM PEeCTOPAH)
v | AHEBHQAS AETCKAS AHUAAQLMS V' | AMEeTUYECKUM CTOA (OCHOBHOM PECTOPAH)
v | OTKPbITA UIPOBAS MAOLLLAAKC v | AeTckoe BAHOYHOE NMUTAHKUE (OCHOBHOM PECTOPAH)
v | MMHM AMCKO NepeA BEYEHMAM LLIOY v | MOKEeTUPOBAHHOE MOAOKO (OCHOBHOM PECTOPAH)
V' | TIAOLLLOAKQ AASl PUCOBAHMS & MEPOMPUITHIM v | MTOKETUPOBAHHbBIE COKM (OCHOBHOM PECTOPCH)
v OTKprTleCSSKCCGMH C 1 BOAHOM TOPKOM AAd v | MUKPOBOAHOBQS MeYb (OCHOBHOM PECTOPAH)
MOAbILLEN (*¥)
v' | 3akpbITbirt 6accemnH v | BAeHAEP (OCHOBHOM PEeCTOPaH)
v | KUHO & MYABTAOUABbMBI v | AeTCKas KPOBATb-MAHEX
v | BbICOKME AETCKME CTYAbUYMKM (OCHOBHOM PECTOPAH) | v | AeTCKMe ropLLIKM
** OTKpbITbie AeTCKMEe 6GacceliHbl 3aKPbITbl B SMMHUIA NEPUOA
MNAATHO
V' | YCAYM HAHU ‘ v ’ UrpoBble MALLUMHBI
KOH®EPEHLL-3AAbI
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ASPENDOS 188m |2520m |5,6m | 550 400 320 450 300 150 v
KEMER 7m 1250m |3,5m |85 60 42 60 40 37 v
SIDE 7m 12,50 m |3,5m |85 60 42 60 40 37 4
KAPADOKYA 68m | 1450m |[3,5m [100 80 50 80 50 40 v
CINEMA 65 Pax v

o Bce koHdoepeHL-3aAbl 6E€3 KOAOHH U UMeEIOT doore
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KOHUENUHWA NMUTAHUA & HATMUTKOB
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OCHOBHbIE PECTOPAHbBI_BMECTUMOCTb 1070 4eA.
* Horizon restaurant 550 pax | 3aBTpak v v v v |7 LLseackmi cTtoa | 07:00-10:30 | MHTEPHALLMOHAABHAS
Obea v v v v |7 LLiseackui CTOA | 12:30-14:30 | MHTEPHALMOHAALHAS
YoKMH v v v v |7 LLBeackuit cToA | 18:30-21:00 | MHTEPHAUMOHAABHAS
Mo3aHun v v v | v |7 LLiseackmi cToA | 10:30-12:00 | MHTEPHALLMOHAABHAS
y ) 30BTPCK
The Bistro 120 pax Houtbie
4 v vl v7 LLiBeackumi CTOA | 21:00-05:00 | MHTEPHALMOHAABHAOS
30KyCKM
* Big Hut 400 pax 3AKPBIT B 3MMHUIM MEPUOA
PECTOPAHbI A'LA CARTE_BMECTMMOCTb 190 yeA_ MAATHO
Capri restaurant 56 pax v 6 A'la carte 18:00-22:00 | NTOAbIHCKQOS KYXHS
Anatolia restaurant 60 pax v 6 A'la carte 18:00-22:00 | TypeLkas KyxHs
Taka restaurant 74 pax v 6 A'la carte 18:00-22:00 | PbibHOE MeHIo
SNACK PECTOPAHbI_BMECTUMOCTb 120 yeA.
The Bistro snack | 120 pax | v | | | | 7 | Alla carte 24 vyaca 3aKyCKu
ok CepBrC MOPOXEHOTO KAXAbIM AeHb 12:00-24:00

k%

KoHautepckas 16:00-17:00 KOXAbIM AEHb

MNMoceuwleHune a'la carte pecTopaHOB OCYLLLECTBASIETCS MO MNPEABAPUTEABHOM PE3EPBALMM & PEe3EPBALLMS
nAaatHag 7 EUR ¢ yeAoBeka. Pe3epBaums MPOBOAMTC OTAEAOM MO PABOTE C rOCTIMM

MNoceLLeHne OCHOBHOTO PECTOPAHA B MADKHOM OAEXAE & MASKHOM ODYBU HEMPUEMAEMO
[MpeAyCMOTPEH APECC-KOA HA YXKMH

CBEXXEBbIKATHIM ANEAbCUHOBbIM COK B OCHOBHOM PECTOPAHE BO BPEMS 3ABTPAKA OECNAATHO
CepBuC eAbl U HAMMUTKOB B HOMEP (room service) KPYrAOCyTO4YHO & MAQTHO
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Cenftre point v 7 10:00-24:00 OCHOBHOE 3A0HME
The Bistro 4 4 7 24 yaca OcCHOBHOE 3A0HME
Phoenix disco v 7 22:30-02:00 OCHOBHOE 3A0HME
Lounge bar v v 7 16:00-24:00 OCHOBHOE 3A0HME
The Zone v 7 18:00-24:00 OCHOBHOE 3ACQHME
Sisha house v 7 10:00-24:00 OCHOBHOE 3ACQHME
White horses pool bar Y 3AKPbHIT B 3IMHWIA MEPUO,
Mediterranean beach bar v A

o MecCTHblE & HEKOTOPbIE MMMOPTHBLIE OAKOTOAbHbIE & ©E30AKOrOAbHbIE HAMUTKM BKAKOYEHbI B KOHLLEMLLUIO

MapPKM AAKOTOABHBIX & ©E3UAKOTOAbHBIX HAMUTKOB OMPEAEASIOTCS PYKOBOACTBOM OTEAS
AAKOTOAbHbIE HAMUTKM MPEMMYM KAACCA HE BXOAIT B KOHLLEMLLMIO
CepBUC AAKOTOABHbIX & GE30AKOTOAbHBIX HAMMTKOB B OYThIAKAX MPEAOCTABASETCS MAQTHO
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KOHUENUUA AA OCOBbIX AAT

KOHLEMLMA AAA MOAOAOXKXEHOB
v' | LiBeTbl B HOMEP B AEHb 30€3A0 v' | 3aBTpaK B HOMEP (0AMH pPa3)
v' | YKpALLEeHWe HOMePA B AEHb 30€3AQ v’ | IrpucTtoe BUHO & CPPYKThl B HOMEP B AEHb 30€3A0
v | Pesepsaums a'la carte pectopaHa v | Ocobble CknakM B SPA LieHTpe
v Ha®Gop TyaAaeTHbIX NMpUHaaAeXHOCTEN VIP v
MO3APOBUTEABHAS OTKPBITKO
KAQcca
o AQHHbIM MAKET YCAYT MPEAOCTABASETCS BECMAATHO MAPAM MOAOAOXKEHOB, AQTA 30E€3AA B OTEAb KOTOPbIX
He no3aHee 45 AHel CO AHS BPAKOCOYETAHMS.
ok Pesepeaums a’'la carte pectopaHa AEMCTBUTEABHA AAS OAHOTO PECTOPAHA & OAMH Pa3. NpPEeABAPUTEALHOS
pe3epBaLLMg MPOBOAMUTCS B OTAEAE MO PABOTE C rOCTAMM MOCAE 30e3A0.
o 30BTPOK B HOMEP MPEAOCTOBAIETCS OAMH P03 MO 30aNpocy & MPEABAPUTEABHOM PE3EPBALMM.

MPEeABAPUTEABHAS PE3EPBALLMS MPOBOAMTCS B OTAEAE MO PABOTE C rOCTAMM MOCAE 3A€3AQ.

KOHLEMUMA HA TOAOBLLUNHY CBAAbBBbI

~ | Vrpuctoe BruHO & copyKTbl B HOMEP B AEHb v

Ocobble ckmnakm B SPA LeHTpe
rOAOBLLMHbBI CBAALDBI

V' | TIo3APOBUTEABHAS OTKPLITKA

ok AGHHBIM MOKET YCAYT MPEAOCTOBAIETCH BOECNAQTHO NAPAM, AQTA FTOAOBLLMHBI CBAABOBI KOTOPbLIX MONAACET
HO MEPUOA MPOXKMBAHMS B OTEAE.

KOHLUEMUNA B AEHb POXAEHMA

v | No3APABUTEABHAS OTKPbITKA v' | BUHO & CPPYKTbI B HOMEP

ok AQHHbIN NAKET YCAYT MPEAOCTABAIETCS BECMNAATHO FOCTIM, AEHb POXAEHMS KOTOPbIX MOMNAAQET HA MEPUOA
NMPOXMBAHMS B OTEAE.

APYTUE YCAYTU & OCHOBHAS UHPOPMALLUA

BECMAATHO

v | frarme u ranmTkm, KOTOPEIC BKAIGHSHBI B v | Wi-Fi / HO OCHOBHOWM TEPPUTOPUM 1 B HOMEPTX

KOHLLEMNLMIO YABTPA BCE BKAIOYEHO
v | CayHa, TypeLkas 6aHs v | BubAmoTeka
v | TIapKOBOYHbIE MECTA v | PutHec ueHTp (+ 12)

MNAATHO

~ | TUTaHWE K HOMKUTKK, KOTOPbIE HE BKAIOYEHDI B v VIP NABUABOHBI HO MASKE

KOHLLEMLMIO YALTPA BCE BKAIOYEHO (111 TaBMABOHBI 3AKPbBITHI B 3MMHMM MEPUOA)
v' | PesepBaums d'la carte pectopaHos v' | MarasmHbl
v' | BCe BMABI MACCOXA v | Napukmaxep
v | LLeHTp KpacoTl v | ADEHACQ ABTOMOBGMAS
v | MpayeyHas v | MIHTepHeT kadpe
v | CepBUC eAbl M HAMUTKOB B HOMEP (room service) v | TeanedpoH
v’ | Bpay v | Pakc

v | Potorpadp v' | OBMEH BAAIOTHI
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OCHOBHAA MHPOPMALLNA

~ | Bpems saesaa B oteab 14:00 _ Bpems Bble3aa 13
oteaq 12:00

OT1AeA NO paboTe C roCcTamm PAbOTAET KAXKAbIN
AeHb 08:00-16:00 (HOXOAMTCS OKOAO pecenLUeHa).
Mpamas 6eCNAQTHAN AMHUS AAS 3BOHKA M3 HOMEPQ
27777

PaHHMM 30€3A & MO3AHMM BblE3A - ITO MAQTHbIE
V' | YCAYTU, KOTOPbIE MPEAOCTABASIOTCS TOABKO MPU
HOAMYMM CBOBOAHBIX HOMEPOB

30E3KAIOLLLMX TOCTEM BCTPEYAIOT B AOOOK OTEAS
(AOCTYMHbIE 93bIKM OOLLLEHMS TYPELLKMM,
OHFAMMUCKMM, PYCCKUMM, HEMELLKMM)

v CepBUC AAKOTOAS HE MPEAOCTABAIETCH AULLAM,
HE AOCTUILLMM 18-TU AeT.

MNpn 3ae3ae CepPBUC YroLLEHMIM B AODBM KOXKAbIM
AeHb 09:00-20:00 (Typelukme CAQAOCTH, UTPUCTOE
BUHO, COK MAM AUMOHOA)

v | LLleHHble BEeLLM NPOCUM XPAHKUTL B celdoe

MNHBAAMAHOE KPECAO AOCTYMHO HA pecerLleHe
OTEAS AAS HEOTAOXKHbIX CUTYALLMM.

PYKOBOACTBO OTEAfl OCTABASET 3A COBOW MPABO BHOCWUTb AKOBbIE U3MEHEHUA B YCAYIU U
MEPOMNPUATUA, OBO3HAYEHHLIE B KOHLLEMUWKA, A TAKXE OTMEHUTb MX B COOTBETCTBUMU C
CE3OHOM, MNOTOAHbIMU YCAOBUSAMMU, 3ANOAHAEMOCTBIO OTEAS, MPOCbBAMM FOCTEN U PA3HbIMU
POPC-MAXOPHbIMU OBCTOATEAbBCTBAMMU BE3 MPEABAPUTEAbHOTO YBEAOMAEHUA.



